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MNpeancnosune

1 PASPABOTAH ®epepanbHuIM rocyaapcTBeHHbIM DI0OMKETHBIM yupexaeHrem «Poccuiickan rocyaap-
cTBReHHan BubnuoTekar», PepepancHbM roCyaapCTBEHHBIM DIOMKETHBIM yupexaeHueM «POCCUACKan Hauw-
oHanbHasa bubnuoTtekar, PegepantHbIM rOCYAAPCTBEHHBIM BHOMKETHbIM yYpexaeHuem Hayku «bubnuoTteka
N eCTECTBEHHEIM HayKaM POCCHICKON akaaeMuu Hayk», defepantHbiM roCyRapcTBeHHEIM BropKeTHBIM yY-
pexaeHuem Beicwero obpasoeanna «Cankr-MNeTeplyprockuil rocyaapcTBEHHBIA UHCTUTYT KYNETYph», depe-
paneLHbLIM roCYAapCTEEHHBIM BIDKETHRIM yUpexaeHuem «ocynapcTaeHHana NyGnM4Han Hay4Ho-TEXHUYECKasn
6ubnuoteka Poccuun

2 BHECEH TexHuueckuM komuteTom No ctanaaptviayum TK 191 «HayuHo-TexHuu2ckasn uHhopMaums,
HMENUOTEMHOE U N30aTenbcKoe Aeno»

3 YTBEP>XAEH M BBEAEH B AENCTBUE Mpukasom GenepanscHoro areHTcTea No TeXHUMECKOMY pe-
rynpoBaHUu U MeTponoriu oT 28 gexkabps 2023 r Ne 1694-¢T1

4 B3AMEH TOCT P 7.0.103—2018

{lpasuna npuMeHeHuR HacmoawWeao cmandapma yomanoeneHs: 8 cmamee 26 @edepansHoz20 3akoHa
om 29 woHs 2015 2. Ne 162-@3 « O cmandapmuzayuu 8 Poccutickol ®edepauuu». Mrgpopmayun ob u3-
MEHEHUAX K HacmosueMmy cmandapmy nybnuxkyemcs 6 exez00HoM (N0 COCMORHUIO Ha T AHBaPAR mekyuleso
208a) uHhOPMAaULUOHHOM yKaiamene «HauuoHansHbie cMandapmet», a ohuUUANLHbLIT MEKEM UIMEeHeHUl
U FIOfP3BOK — 8 eXeMECSUHOM UH(DOPMALUOHHOM yrazamene «HayuoxansHoie cmardapmels. B croyuae
flepecMompa (3aMensl) unu OMmMeHbl Hacmoswe20 cmandapma coomaememasyiowee yeedomnerue Bydem
onNyBnukosaHo & bBruwxauluem 8LIMYCKEe EXeMEeCAYHO20 URMOPMAUUOHHO20 yKazamens «HayuoHansHbe
cman@apmein. Coomeemcmeysowias uHchopmauus, ysedoMnenue U mexkcmbl PazMetiaomes makxe 8 UH-
cpopmauuo:moﬁ cucmeme 061.1415'20 Aonb308aHuUR — Ha ocbuuuanbuom cauame @edepanbﬁoao aaenmceirea noa
IMEXHUHECKOMY Pe2yRuposanuic U Memponozuu e cemu UnmepHem (www.rst.gov.ru)
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Beegenve

YCTaHOBNEHHLIE B HACTOAWEM CTAHAAPTE TEPMUHLI PACNONOKEHE) B CMCTEMATHUINPOBAHHOM MOPSAAKE,
OTpaxarlemM CUCTEMY NOHATUIR B 0BNacTy BUBNMOTEYRO-MHDOPMAUKOHHOMS obCnyxueaHus.

Ans kaxXgoro NOHATUA YCTaHOBAEH ORUH CTAHAAPTU30BaHHBIR TEPMUH.

Hepekomenayemble K ADUMEHEHWUIO TEPMUHLI-CMHOHUMEI NPYBEASHL! B KPYrNbix ckobkax nocne ctaH-
A3PTU30BAHHOMO TEPMUHA N 05603HA4EHbLI NOMETOR «HpPK».

TepMuHbI-CHOHUME 63 noMeTk! «Hpk» NpuBeaeHb! B KA4eCTBE CNPaBOYHLIX AaHHLIX U HE ABNAKTCA
CTaHAAPTU3OBAHHLIMY.

3aknioueHHan B KPyrnbie CKOOKW 4acTb TEPMUHA MOXET ObiTh ONYLIEHE NPW MCTIONb30BaHWKN TEPMWHA B
OOKymeHTax no ctaHgapTiiauuni.

Hanuune KeagpatHelX CKOBOK B TEPMUHONOIMYECKOK CTATBHE O3HAYaET, YTO B Hee BKIioUeHb ABa (Tpu,
JYeTwipe U T. f.) TepmMuba, nmelolumne obuwmne TepMMHOINEMEHTLI.

B andasuTHOM yKazaTene Ha PYCCKOM A3biKe OaHHble TEPMUHLI NPUBSASHb OTASNLHO € YKazaHneM
HOMEPa CTaTeK.

MpuseheHHbIe oNpegeneHa MOXKHO, NpU HeOOXOAUMOCTH, MAMEHATL, BBOAA 8 HAX NPOU3BOAHLIE NPU-
3HAKY, PACKPHLIBAA IHAYEHWA NCNONLIYEMEIX B HUX TePMUHOB, YkasuiBana obbexTol, Bxogawme 8 obvem onpe-
AeNAeMOro NOHATUA. M3MEeHEHWA He AOMKHLI HapywaTs obbeM W coaepkanHne NOHATUNA, DNPEeAEeNeHHbIX B
HacToAWeM cTaHaapTe.

B craHaapTte NpuBeaeHbl MHOA3LIMHBIE IKBUBAMNEHTHLI CTAHAAPTUIOBAHHLIX TEPMUHOB Ha AHINWACKOM
A3bIKE.

CTaHAapTWa0BaHHbIE TEPMIHBLI HaBpaHbl NONYKUPHBLIM LLPKUATOM, KX KpaTkue bopMbl, NPpeaCcTaBneH-
Hble ab6peBnaTypoin, — CBETNbIM, CUHOHUMBE — KYPCUEBOM.
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HALWOHANBHBLIWA CTAHOAPT POCCUMMNCKOW ®EQREPALWNMN

Cuctema cTangaproe no nHpopmauun, BubnuoteuHomy
M M3narenLCKoMy aeny

BUBNMNOTEYHO-UH®OPMALUWOHHOE OBCNYXXWBAHWUE
TepMuHbl W onpeaeneHnn

System of slandards on information, librarianship and publishing.
Library and information service. Terms and definitions

RNaTa BBenenna —2024—05—01

1 O6nacTb NnpuMeHeHUn

HacToawwri cTaHaapT yCcTakaBnueacT TEPMUHLI W ONPESENEeHUA NOHATHI B o6nacTh BUBNUOTEHHO-MH-
DOpPMaUKOHHOTO 0BCNYXMBAHWUA KaK 0AHOIO W3 BUAOB BMBNUOTEYHO-MHDOPMALWOHHON OEATENBHOCTH.

TepmuHbl, YCTAHOBNEHHbIE HACTOALLUM CTAHAAPTOM, PEXOMEHAYIOTCH OANA NPUMEHEHWS BO BCEX BUAOAX
OOKYMEHTaUMK M NUTEPaTYP.! N0 MHPOPMAUUOHHOR, BUENMOTEYHON U M3RATENBCKOW AEATENBHOCTH, BXOAR-
X B cepy aedcTenna pabot No cTaHaapTUaaunK U (MNK1) KCNONL3YIOLWWX peaynbTaTel aTMx pabor.

Ctanpapr npegHasHaded ana BubnuoTek v apyrix yapexaeHuin, ocywecTensaowmuy bubnuotetHo-unkx-
popmauuoHHoe 0BcAyKUBaHUE.

2 HopmatrBHbIe CCbINKN

B HacToswem cTaHnapTe NCNoNb3oBaHbl HOPMATHUBHLIE CCbINKW HA CNeAyLWMe CTanaapTb!:

rMoCT P 7.0.94 Cuctema ctaHaapTos no uicpopmauun, BubnuoteqHoMy B UagaTteneckomy aeny. bubnuo-
TevHbi choHd. TepMutbl 1 onpeaenexHnn.

rMoCT P 7.0.107 Cuctema cTangapros no vHdopmauumn, dnbnuotedyHomy v ManatensckoMy aeny. bu-
BNUOTeUHO-NH(POPMALUCHHAA ASATENLHOCTL. TepMrHLI 1 onpeaenexlus.

Mpumeganue — [Py NONbIOBAHMK HACTOAWMM CTAHAAPTOM UENECOOBPAa3HO NPOBEPHTL NLHCTBHE CChNOY-
HbIX CTAHABPTOB B MHDOPMAUMOHHOW CUcTeMe OBLLEero NONb30BAHUA — Ha OhUuMancHOM CanTe PeaepanbHoro areHT-
CTBA MO TeXHUYECKOMY DErynMpoBaHMic 1 METPONOMMKN B CETH VIHTEPHET AW D SXer0fHOMY MHOPMALNOHHOMY yXa3a-
Teno «HaunoHanbHbIe CTAHAAPTLI®, KOTOPLIA ONYBMKOBAH NO COCTOSIHUMIO HA 1 SIHBAPA TEKYLWIETO roAa, 1 N0 BbINYCKaM
EXKEMECAHHOrO MH(POPMAUNAHHOTD yKkalaTens «HaumoHansHole CTaHAAPTLI» 3@ TEeKYWWA roa. Ecnym 3ameHeH cCbiNoHHLIA
CTaHABPT, HA KOTOPLIN NaHA HEAATMPOBAHHAR CCLINKA, TO PEKOMEHGYETCA MCNOML3CBaThL ASNCTBYIOWYIC BEPCUID 3TOTO
CraHgapTa C y4eTOM BCeX BHECEHHLIX B AaHHYID BEDPCHID vamedeHii. Ecnv 3ameHen coeinouHbIin CTaHZapT, Ha KOTOprl‘:‘I
[ana JaTUPOBAHHAA CCbIIKA, TO PEKOMEHAYETCH UCNOFb30BaTE BEPCHIO ITOMD CTAHAADTA € YKAIAHHBIM BLILLE rOH0M yT-
BEpPXAEHUA (MPUHATUA). ECNW NOCNe YTBEPKAGHWA HACTOAWEr0 CTaHAApPTa B CCoINOYHBIA CTAHAAPT, HA KOTOPLIA AaHa
AaTUPOBAHHAS CCLINKE, BHECEHO UIMEHEHWE, 33TPArMBaIoLWEe NONOXEHUE, HAa KOTOPOE NaHa CCbINKA, TO 3T0 NOANOKEHWe
PEKOMEHAOYETCS MPUMEHATE 683 yueTa AaHKOrD MameHeHns. ECnn CobINoYHLIN CTaHAZPT OTMeHeH 6e3 3aMeHnl, To Nono-
WEHWUE, B KOTCDOM 0aHA CChIMIKA HAa HETD, PEKOMEHAYETCA NMPUMEHATL 8 YACTK, HE 3aTPArkeaicen 3Ty CCbINKY.

HUanavue ohuunanoHoe



rocT P 7.0.103—2023

3 TepmuHbl ¥ onpegeneHnA

Obwue NoOHATUA

1 BubnuoreyHo-uncopmaunoHHoe [BubnuorteyHoe] obcnywmBaHwe
(Hpk: paboma ¢ yumamenamu). Bug 6ubnuoteuHo-uHhopMaumosHon geatens-
HOCTW, HanPABMeHHbIA HA YAOBNETBOPEHWE WHEOPMAUMOHHBIX K COUMANBHO-
KyNbTYpHbIX NOTpeBHOCTEn Nonb3oBaTenei NocpeacTBOM NpeaocTasneHus pas-
NMSHBIX POPM BUBNNOTEYHO-UHDOPMALIMOHHBIX YCNYT.

Mpumevanvue — BBNUOTEYHO-MHGODMAUKMOHHOE OBCNYHMBAHNE — PA3HOBWA-
HOCTE MHPOPMALMOHHOTO 0BCNYKMBAHMA, OCYLLUECTBNAGMGIO PA3NNHHBIMU YIPEXASHWA-
MU (Bubnuotexkamy, apxusamun, My3eaMi, OpraHaMu HaydHOH MHOpPMaLVIK).

2 Bra 6uBnnoTe4HO-nHGOPMaALVNOHHOrO 0BCnyuBaHNA: Kateropua Gu-
BnvotevHo-uHdopMaunorHoro oBcnyKvMBaHKA, BeIQENEHHAA N0 ONpeaenNeHHOMY
NPU3HAKY.

Mprmevanvwe — MNpvMepsl NPU3HAKOB BIZENEHNUA BMAGB BnbNnoTeuHo-nHbOp-
MAUMOHHQAr0 OGCIYKUBAHWA: NO KATEFOPMKM NONbL30BATENER, MECTY peany3auuu, Buay yc-
nyrnT Aa.

3 mevognl GnonuotedHo-nHpopMaunonHoro obcnyxneanua: CoBokyn-
HOCTE CNOCODBOR, Npasvn, NPUEMOB NO peann3aunm BuBNUOTEYHe-UHhOpMatLKM-
OHHOrO OBCHYXKMBaHNA.

4 OpPraHU3aunoOHHan CTPYKTYpa ubnunotTeyHo-uH(POPMILNOHHOTO 06-
cnyxusaHua: CucreMma nogpasgeneHui, nyHKToB obcnyxueaHua, obecneunea-
HOUMX MONYYeHUe NONL30BaTenamM BUBNMMOTEYHO-MHOPMALMOHHBLIX YCNYT,

5 TexHonorua OMOAMOTEuHO-HGOPMaUNOHHOro obcnyxuBanuna: Co-
BOKYNHOCTE NPOLECCOB NO MPeaocTaBneHnio 6ubnuotedHo-nHopMaumnoHHBLX
yenyr.

6 6ubnnoTeyHo-uHpopMmaunoHHan [BuGnurotevHan] yenyra: Peaynorar
G1bNUoTeuHO-NHGOPMaLKMOHHOro 0BCayXUBaHWA, YOOBNETBOPSIOWWA onpege-
NEeHHYID UHMOPMAUMOHHYIO UNW COUMANbHO-KYNBTYPHYHO ROTPEOHOCTL NONL308a-
Tens.

7 BuA BubnuoteuHo-ungopmayMoHHbix yenyr: Kateropua BubnuoreqHo-
MHOPMaUNOHHBIX YCRYT, BRAENeHHan No onpeaenenHoMy Npuanaky {(Hanpumep,
obbekTy, NPeaoCTaBNASMOMY NONL3oBaTeNto).

8 dopma BUBNUOTEYHO-MHPOPMALUHORKHONW yeayru. BHyTpeHHee cTpoe-
HWe YCNyru, BKRIYaowee 06bekT, cnocob Wunu ycnosus ee NpeiocTasneHns u
Jawee OCHORaHWE AN HAUMEHOBAHUA YCNYIA,

Mpumedarnue — MNMpumepsl hopm BUBNUOTEMHO-UHDOPMALUORHOA YCNYTW: Bbi-
CTABKA, KOHCYNLTAUMA, BEYED BOTPEYMW, BbiAaYa JAOKYMEHTOB W APYrne.

9 KayecTBO SNONUOTEYHO-UHGDOPMALMOHHON yenyru. COBOKYNHOCTb
CBOWCTB U XaPaKTePUCTUK YCNYr, KOTOPas OTpaxkaer cnocobHocTe Bubnuotexu
YAOBNETBOPATE 3ABAGHHLIE UK NOTEHLWANLHBIE NOTPEBHOCTY NONL30BATENENR.

NpuMmeuwanue — Kputepuamm OUEHKW KadecTea GMBAMOTEUHO-UHBOPMaUMOH-
HOM YCAYrM ABNAOTCH CTENEHb ONEParUBHOCTH KW NONHOTHI NPEJOCTaBneHus uhdopma-
uWK, ee A0CTOBEPHOCTL, yA06CTEO NpenocTaBneHA YCNyri N06IoBaTeNnIo.

10 acphekTUBHOCTE HUBNNOTEUHO-UHDOPMALMOHHOW YCAYrK: Peaynsra-
TUBHOCTL BUBNUOTEUHO-WHEOPMALWOHHON YCNYrM OTHOCUTEMBHO 3aTpart Ha ee
OCYLWECTBNEHUE.

Mpumevarue — TEpMUHNPUBEAEH B 3HAUSHWUN IKOHOMUYECKOW 3D DEKTUBHOCTH.

library and
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type of library and
information service
{process)

methods of library
and information
service

infrastructure
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information service

technology of library
and information
services

library and
information service
{result)

type of library and
infarmation services
(result)
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information service

quality of library and
information service

efficiency of library
and information
service



11 oTKa3: HeynoeneTeOpEHHBIA 3aNpoc ADNL3VBATENA Ha BUDNUOTEYHO-UH-
DOPMALNOHHYIO YCRYTY.

12 noaaepxkKa 4TeHnA: MpegocrasneHne BUBNMOTEHHO-UHOPMALNOHHBIX
YCNYT, HANPABNEHHbIX HA CO3AaHME MOTUBALWK K YTEHUW, COASACTBUE DA3BUTID
Y NONb30BATENEN NMHPOPMAUNOHHOW rPAMOTHOCTU U HYUTATENABCKON GKTUBHOCTH.

13

MHPOPMALMOHHBLIN NoUCK: [pouece pasbiCKaHWa MHOpMaunW, pene-
BAHTHON UHDOPMALIMOHHLIM 3aNPOCaM.
{fOCT P 7.0.107—2022, ctaten 110]

14

6ubnuorpacduyecknin nonck: MNpouecc Haxoxaenus dubnuorpadu-ecknx
DaHHBIX WANKM NOWCK Ha OCHOBEHWKN BMBNNOrpahUYeCKNX SaHHBIX.
[FOCT P 7.0.107—2022, cTatbsn 102]

15

ACKYMEHTHBIA NOMCK: TIpoLece pasbiCKaHWA [OOKYMEHTOB, PeneBaHTHbIX
MHOPMALMOHHOMY 3aNpocy.
[FOCT P 7.0.107—2022, cratbn 103]

16 nHthbopMauvoHHan rpamoTHOCTb: Habop komMneTeHUMI (COBOKYNHOCTL
3HAHUA, YMEHUA 1 HaBLIKOB), HeRbXxoauMEIX ANa PaboTe C MHopMayrei (nounc-
Ka, MaeHTUHMKAUUK, OUeHKM, 3AanTaumu, reHepupoBaHna, XpaHeHna, cucTema-
TH3aUWM U Np.}, B TOM YKUCNe ¢ UCNONL3I0BaHWEM MHOPMEUUOHHO-KOMMYHUKA-
LUMOHHBIX TEXHOMOMMHA.

17 uncbpoBan rpaMoTHOCTL: Habop KOMNeTeHUuh (COBOKYNHOCTE 3HAHWA,
YMEHWIA W HaBuIKOB), HeobxoanmMeix Ans Ge3onacHere v 3 eKTUBHOIG MCNONL-
30BaHVA UMAPOBBIX MHCTPYMEHTOB M TEXHONOMMI, @ TAKKE PECYPCOB WHTEPHETA.

Monk3oBaTenu

18 nonb3oBaTenb: PU3NMHECKOE MNN IOPUOUHECKOE NULO, UCNONL3YIOWEE
MHDPACTRPYKTYPY, YCNYTM, WHOOPMAUNOHHLIE Pecypcbl, NpeanaraeMolie 8 NPo-
uecce 6MBAMOTEHHD-MHPOPMALMOHHOTD 0DCRYXUBAHWA.

NpumedaHnn

1 Yutatens GubnuoTekn — chu3uyeckoe AMUD, RONbIyIWeecs yecnyramn Subnuoterm
U ee BHECTAUWOHAPHbBIX NOAPA3NENEHIHA.

2 Nocetutens BUBNMOTEUHOrO MEpOnPUATMA — QUIMHECKDE NMUO, NPUHAMAKD-
wee yJacTve B BUBNMOTEHHOM MEPONPUKRTUM K 3aPErMCTPUPOBAHHOE B YCTAHOBNEHHLIX
EubnuoTekon hopmax yyeTa.

19 kaTteropuAa nenb3oeatenen: Ipynna nonbacsaTtenew Bubnuotekwn, BoI-
AensieMasn no onpeaeneHHoOMy NPU3HAKY.

n pPuMeEYHaAHKE — anSHaKOM xaTeropmm nonb3cBartenen Moxer 5blTb, HanpK-
MED, BO3PECT, COUMANLHOE NONOXeHNe, Npodeceun, MHAOPMALNOHHLIE NOTPeBHOCTH 1
apyroe.

20 ypaneHHbiM [AWCTaHUWOHHBLIA] nonb3osatene: (lonb20Batens, wc-
NONE3YIOWMIA YAaNeHHBIA [GUCTAHUMOHHBLIN] SGOCTYA K UH(POPMaUNOHHEIM pecyp-
cam u ycnyram 6uGnuotexu.

TOCT P 7.0.103—2023
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21 asTopU30BaHHLIW yAANEeHHbLIA [ANCTAHUWOHHBLIA] nonb3oBatenb:
Monbaosatent, NPCWEALWWA perucTpaunio Ha eeb-cante nnv 8 MOBUNBLHOM NPK-
NOXEHWW BUBNMOTEXKM K NONYYUBLUWA NPABO HA YaaNeHHbLIW [AMCTaHUMOHHBIAE AO0-
CTYN ¥ MHCDOPMAUMOHHLIM pecypcam u ycnyram BubnnoTtekn.

22 3apervcTPUPOBAHHBIA NONL30EATENL: [10NL30BATE b, BKNKHEHHLIA B
KaTeropuw 0bcnyxueaembix nul 8 BubnuoTeke c npuceoeHNEM naeHTUHUKATO-

pa.

23 HezaperucTpupoBaHHbIM NONL3OBaTENL: FlonL3oeaTens, NONyYaloWwn
6ubnuoTeuHo-MHOPMaLUOHHBIE YCNyrK, He Tpebyiowme perucTpaunn {MaeHTu-
chburaymu).

24 xonnexTMBHBLIM NONL3OBaTeNb: Kopuaw<eckoe NWUO, MCNonbaylowee
YCAYTYU, MHIOPMALIMOHHBIE PECYPCbi, MHDPAcTRPYKTYPY BUbnNMOTekW Ha OCHOBa-
HWWM OOTOBOPOB,

25 NpoMeXYTOUHLIA NONL30BATENL: PUNYECKOE UAU IPUAKNHECKOS NNUO,
MCNONbL3YOWEe AaHHbIe MNU YHGOPMaUUIo HE ANA yAOBNETBOpPEHUn coBCTBEH-
HbIX MHEPOPMAUNOHHDBIX NOTPEBHOCTER, a C UeNbio OKA3AHNS NOMOLLY KOHEYHOMY
NONbL3CBATENIO.

26 KOHeYHbIt NonbioeaTens: MNonb3oBatenb, NOMyHaKWMI yoNyru Ans
yAOBNETBOPEHUS CBOMUX COBCTBEHHLIX WHEDOPMALMOHHLIX NOTPEBHOCTEN.

27 BHEWHWA Nonb3oBatTenb: [oNL30BaTenNb, KOTOPbIA HE NPUHAONEXUT K
Kareropui Nonk3oeaTteneit, 06CAYXUBaEMbIX KOHKpeTHON BUBNKMOTeKo:.

28 AOTEHUHANBHBLIA NOAL2OBATENL: PUIMYECKOS WNU HPUOUHECKOE NULLO,
NPUHAANEXALLEE K KATErOPUM BOSMOXHLIX NOMb3oBaTeNen BudnuoTexn.

29 yeneBasn ayguropua: OtgensHan Kareropus Nonb3oBarenen, BoiaeneH-
Has Ang OCYLWEeCTBNEHWA CNneunansHore GrubnuotedHo-nHGhOpPMAaUMOHHOIO 06-
CNyXMBAHWA.

30 ynTarensckun 6uner; udeHmuukauUoHHanA Kapma one308aMmens.
LokymenT, coagepxatuin naeHTUPUKALMOHHBIE AaHHBIE NOAL3IOBATENS.

31 nonb3oeartenkCcKuA naponk: Hatop 3Hakoe, UCNONL3YEMBLIX ARR UAEH-
TUhUKALIMY NONL30BaTens ¥ NONYYEHUs [OCTYNA K KOHKPETHOW aBToOMaTUaupo-
BAHHOA UHOPMALIMOHHON CUCTEME.

32 nocewenve: 3aMKCUPOBAHHBIA NPUXOA NONb3VBATENH B NOMELLEHWe
OvGnnoTekn, ee BHeCTAUMOHAPHOS NoapasaeneHne.

33 euMpTyanbHoe noceweHne. YoaneHHoe [aucTanunonHoe] obpawenne
none3csartena 3a GUBNUOTEYHO-MHPOPMAUMOHHBIMK YCIYTamMu NOCPEACTBOM MH-
hopMaLtnoOHHO-KOMMYHUKAUUOHHDEX TEXHONOMMA.

34 ynanennoe [aucTanuuoHHoe] obpaweHue: 3acgukcuposannoe obpa-
LieHWe NonNb3osaTens 3a BubAnoTevHO-UHMOPMAUMOHHEIMU YCAYraMK nocpen-
cTBOM TenedoHHOW, cakcoBo#, NOYTOBOW, TenerpadpHOW CBA3M, 4epe3 eeb-
GaATbl U MOBWNLHLIE NPUNOKEHMS.

35 undopmaumoHHan noTpebHOCTL NonbLioBaTenn: OCo3HaHHaA HEDD-
XCAWMOCTb B 3HaHMK, Tpebyemom OA peleHnsa Hay4Hon, y+ebHon, counanbHo-
KYNBTYDHOR WM NPAKTHMYECKON 3anaqyi, 4Ans camoobpazoaHna MNK yaoBneTso-
pPeHUst NUYHOrO UHTEepeca.
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36 vHjropMaUHOHHbIW 3anpoc: BoipakeHHaa Ha eCTEeCTBEHHOM A3bIKE WUH-
dhopmaumoHHan NoTpebroCTL, NpeacTaBNeHHan B Bnae TpeboBaHWA NONbL3OBA-
TenAa Ha npegoctasnerdne BuBNUMOTEUHO-UHGDOPMALMOHHOW YCNyTu.

Buael BUBNMOTEYHO-MHDOPMAUNOHHOIO oBCNYXKUBaHUA

37 craumoHapHoe obcnyxuBaHwue: NpeaocTaBneHve NonbLoBaTensM ou-
GNMOTEYHO-MRPOPMAUMOHHEIX YCIYT B NOMELLEHWAX CTALMOHAPHOW GubnnoTekn.

38 BHecTaunoHapHoe obcnyxueanuve: NpegocTasnedHne NONL30BaTENAM
EUENUOTEYHO-MHPOPMALMOKHBIX YCAYM BHE CTAaUUCHapHOW BKuBAuoTeKM ¢ uenbio
NPUBIMIKEHNUS K MeCTY paboTel, yyebul MAY NPOXMBAHKA NONL3OBATENEH,

NMpumedanne — BuecTauvoHapHoe OBCNyXUBaMWe OCYWECTBNSETCH, HaNpH-
mep, nocpeacTeom BUONMOTEYRHbLIX NYHKTOR, AepeaBWKHbIX BUBANOTEK, BHECTAUMOHAPHLIX
UMTANBHLIX 3AN0B.

39 aboHeMeHTHOe 0bBcnyxueanue: [pegocTasneHne NONL3IcBaTensM ou-
BNUOTEYHO-MRPOPMALNOHHBIX YCNYr aBoOHEMEHTA.

40 obcnyxuBaHue B UMTANLHOM 3ane: [1pegocTaBneHne nonbL3oeaTensam
BUBNUOTEUYHO-MHPOPMaLMOKHEIX YCNYT, NpeanonaramMx paboty B cneuwansHoO
obopyaOBaHHOM MOMEILeHWN,

41 ynanennoe [ancranHumonHoe] oGenymusanune: lNpeaocrasneqne 6u-
BnNMoTeYHO-MHPOPMAUNMOHHBIX yenyr Be3 oBs3aTentHOro nNpUcyTCTBMS MoNb3o-
sarenen B NoMeLeHnn GubnuoTekn N ee BHeCTaLWOHAPHOM NoapasgeneHnu.

NMpumevwaHre — [lMpumepb yaaneHHoro [ancraHumornore] obenyxuveanus: ob-
CIYyXMBaHWe NocpeacTsom TenedoHHOoW, (DAKCOBOR, TIOYTOBOW, Tenerpad)Hon CBA3M, Ye-
pe3 unTepHeT (8e6-CaiTbl, COUMANLHEIG CETH, MECCEHIKEPI), MOOWNBHBLIE NPANOXKEHNUS 1
OPYIAX CPEACTE KOMMYHUKAUMA.

42 snpryancHoe obcnyxusaHue: YaanenHoe [anctanumnoHHoe] obcnyxu-
saHue, NPeAoCTaBNARLLIEE NOMb30BATENO BO3MOXKHOCTE NonyyeHnn Bubnuortey-
HO-UHEAOPMALMOHHBIX  YCITYT NOCPEACTBOM  UHGIOPMALNOHHO-KOMMYHWUKALIMOH-
HbIX TEXHONOTURA.

Npumevanne — BupTyanbHoe 0BCNyxMBaHWE OCYWECTBNRETCA, HanNpUMep,
Jepe3 seb-cantel BMONMOTEKK, MODUNEHBLIE NPUNOXEHUN, MECCEHIKEPL!, dKKAyHTHI CO-
UnanbHeIX CETEN.

43 anekTporHoe obcnyxkuBanue: Npeaoctagnenne Bubnuoreuwno-uhdop-
MaLMOHHEIX YCNYF NOCPeACTBOM MHPOPMALMOHHO-KOMMYHUKALWOHHLIX TEXHONO-
i,

44 nvngnenayansHoe obenyxueanue: NpegoctasneHue BUONNOTEYHO-UH-
hOPMALUNOHHBIX YCIYT OTASABHOMY NONL30BATENIO.

45 rpyanosoe obenyxueanune: MNpegoctasnenue GubnuoredHo-uHcopMa-
UMOHHBIX YCAYS onpeaeneHHon rpynne nonbaosaTtenen, ofbeguHeHHsbIx obwumn
MHMDOPMALUOHHBIMK MNY COUWANBHO-KYNETYPHBIMW NOTPEBHOCTAMM.

46 maccoeoe obenyxuBanue: Mpegoctasnenuwe GubnuoredHo-uHbopMma-
UMOHHBIX YCAYT LUMPOKOMY KPYTy NONbL30BaTENen.

47 npuopuTeTHoe obcnyXueanue:; NepsoouepeaHoe NpegocTagneHye ou-
ONMOTEUHO-UHEPOPMALMOHHLIX YCIYr LENeBOR ayauTopum.
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48 andpdepeHuuposanHoe obcnyxusaHue pykosoauTtenen; JOP: MNpe-
DOCTapneHne PYKOBOAWTENAM Pa3NU4HLIX YPOBHEW CNeuWanbHO NOAFOTOBNEH-
HOWM Bubnnorpadmnueckon, hakTorpathnIecKon n aHANKTVHECKOR WHbopMaUWn,
NpegHasHavYeHHOR ANA PeLweHns 3a0a4 ynpasneHus.

49 goKyMeHTHOe oBcnyXuBaHue: [1peaocTaBneHne NoNb3i0eaTenam qOKy-
MEHTOB (8 TAIKe 1UX KONWA) HEe33BUCUMO OT BUAS MATepranbHoro HOCUTENS, Ha
KOTOPOM 3athuKCHMpoBaHa uHhopMauus.

50 Bbubnuorpaduueckoe obenyxueanune: pegocrasneHve dubnuorpa-
hryeckon nHopmMauri NONbL3oBaTENAM.

51 eubnuorpagnueckoe nuopmnuposanne: MpegoctasneHne Gnbnno-
rpatuyeckon MHpOPMaUMK B COOTBETCTBUM C AOMTOBPEMEHHO ASACTBYIOWUMK
3anpocamu none3osarened.

NMpumevanne — Buaw BuBAMOrpadn4ecKoro MHEHOPMKUPOBAHNS. MHANBKUEYA -
HOe, rPYNNoBOE, MaccoBoe.

52 nabuparenbHoe pacnpoctpaHenue uHdopmaunn; MPW: MNMpenocrae-
nexne MHhopMaLUWW, BHOBEL NOABYUBLISIHCA B MHDOPMAUMOHHO-NOVCKOBOR CUCTe-
Me, B COOTBETCTBUM C NOCTOAHHO AERCTBYIOWWMIt MHDOPMAUWOKHEIMIA 3anpoca-
MK NONL30OBATENeR, NPU HANWYKMK OBPATHOMA CBA3NK.

53 nripopmanuoHHoe obecneyeHune: CookynHOCTE BuBnnoTedHo-uHgop-
MALMOHHBIX YCMyr, NPEAOCTaBNAEMbIX NOMNb30BATENAM ANA Peanuaauuu Hay-
HOW, 0BPA30BaTENLHON, YNPABNEHYECKON U APYrUX BUAOR AEATENBHOCTU B COOT-
BETCTBWM C 3TaNamu € BoINONHEHWA.

54 cnpasovHoe oBcnyxkusarue: Npepocrasnenne NOMLIOBATENsM Cnpa-
BOK W KOHCYNETAUMA B COOTBETCTBUN C PA30BLIMK 3aMPOCaMu NONb3IoBATENeH.

55 enpaeouHo-OubnMorpadgunueckoe obenyxusavune; CBO: MNpepocTas-
nexve Gubnmorpacu-ecknx CNPaBOK K KOHCYMbLTaLUMit B COOTBETCTBUN C PA30BbI-
MU 3anpocamMy Nonb3opaTteneit.

56 BbicTaBOYHOE OBCcnyXuUBaHWe: YO0BNETBOPEHWE UH(OPMALNOHHBIX U
COUMAanLHO-KYNLTYPHBIX NOTPpebHOCTEW NoNL30BAaTENer NOCPEACTBOM OpraHu3a-
LUM# BLICTABCK (B NoMeleHnn BUBnnoTeky, BUPTYanbHLIX, BRIE3OHbIX).

57 KyNneTYpHO-NpOCcBeTUTENLCKOE oBcAyxneaHne: MNpeaocTagneHuve yc-
nyr, 0BeCNeunBaOWINX OPraH3aLlnig UHTENNEKTYANBHOMO W KyNLTYPHOIO A0CYra,
NPOCBEWEHUS ¥ CaMOOGPA30BAHNS PAINUMHBIM KATETOPHUAM NOMNbL3I0BaTENEH.

58 oByuyeHne nonk3oBatenen: [penocTaBnexue YCnyr, HanpasneHHbIX Ha
Nony4eHWe 3HAHWA, YMEHUA i HABLIKOB, COAENCTBYIOLUMX 3HPEeKTUBHOMY NOKUC-
KY M MCMONB30BAHWIO NCTOMHWKOB MHPOPMEUNK, NOBEILWEHWI MHPOPMAUNGHHOM
rPAaMOTHOCTM (Hanpumep, OUBNUOTEYHBIX YPOKOB, BMENUOTEYHbIX 3aHATWA, BUK-
TOPWH).

59 camoobenyxusanne (B 6ubnnorexe): NpeaocTasnedne nono3osare-
NAM BO3MOXHOCTH A0CTYNA K BMONUOTENHO-UHPOPMALIMOHHBIM PECYPCaM WU YC-
nyram 6e3 HeNoCpPeACTBEHHORD KOHTaKTa ¢ BUBNMOTEYHBIM NEePCOHAN0M,

MpuMmeyarnue - Mpumepol camoobonyknBaHus: BeIBOP OOKYMEHTOB M3 GOHAA
OTKPBITOrO A0CTYNa; 0hopMeHHe BolAa4M UNKM BO3BPATa AOKYMEHTOB NOCPENCTBOM CTaH-
UM CaMO0BCAYKVBAHUR, CAMOCTORTENEHOE KCEPOKONUPOBAHWE JOKYMEHTOB.
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BubnnoteuHo-MHpOPMaALMOHHLIE YCNYTrH

60 aBoHeMeHT: BUBNUOTEUHO-UHDOPMALIMOHHAR YCNYTa, NPeAYCMATPUBRAID-
as BbiAauy 3aperucTpUpPOBaHHOMY NMONL3OBATENK AOKYMEHTOB BO BPEMEHHOE
NOMNL30BaHWE Ha ONPEedeneHHLIR CROK.

61 MHAUBNayaneHbIA aboHemeHT: Popma aboHemeHTa, npeaycmaTpu-
BaKOWAA Bblgavy AOKYMEHTOB BO BpeMEHHOE NoNbaosaHue BHe BUBNWOTEKK Ha
ONpeaeneHHbLIA CPOoK.

62 rpynnosoik abonemenT: Dopma aboHeMeHTa, NPeQoCTaBNAKLWAA BO3-
MOKHOCTE NOAYYEHUS OOHWM 3aPErvuCTPUROBAHHEIM NONL3CBATENEM JOKYMEH-
TOB HA PaznU4YHbIX HOCHMTENaX vHdopMauuy ANS UCNONL30BAHUA OPraHWM30BaH-
HOW rPyNNon none3osaTtenei eHe BubnuoTern.

NMpumevanne — fpuMepel rpynnosore aBoHeMenTa: ceMelHbld, BpuragHbia,
KOPNOPATHBHLIA U T. 4.

63 mexbnbnnoteyHbtd aBoHemeHT; MBA: ®opma aboHemeHTa, OCHORAH-
HAA HA B3aWUMHOM WCNONL3OBAHWUK AOKYMEHTOR U3 HOHAOR pasnUyHbIX Bubauo-
TEK I'IYTE‘M npegocrasneHun J:I,OK}'MeHTOB BO BpEMEHHOE NONb3oBaHNE.

64 mexgyHapooHuid MexbnénuoteuHwd aboHemenT; MMBA: ®opma
aboHeMEeHTa, OCHOBAHHAA HA B3aWMHOM MCNONb30BaHWK NOKYMEHTOB W3 QOH-
Ao aapybexHelx bnbnuoTex u poHaos oTevecTeeHHbIX BUBNUoTEeK NyTeM npeao-
CTABNEHWA JOKYMEHTOB BO BPEMEHHOE NONbLI0BaHWE,

65 INEKTPOHHBIA aBoHeMeHT: Oopma aboHemeHTa, NPeaocTaRMAOWLAN
yOANeHHbIM [AUCTAHUMOHHEIM] 33PErMCTPUPOBAHHLIM NONb3OBATENAM BOIMOX-
HOCTE BecnnatHOro AOCTYNA K BNEKTPOHHLIM AOKYMEHTaM u3 GubnuoteduHoro
cbou,qa unu ceTeBblM NUUEHINOHHEIM JOKYMEHTAM NYTEM UX 3arPyakn Ha yCTpOI:‘I-
CTBO NOMb30BaTENA.

Npumevanun
1 flo UCTeYeHVM YCTAHOBMEHHOMO CPOKA 3arPyXeHHbIe J0KYMEeHTh! aBTOMaTUYeCKH
CTAHOBATCA HEJOCTYNHBIMU ANA NPOCMOTRA.

2 KonAwdecTBo OQHOBPEMEHHOTO  WCNONLIOBEHUA  JOKYMEHTA ONpedensercs
NMLEeH3Ven,

66 Boigava AoKymeHTa: MpenocraBneHdue NOKyMeHTa U3 GMBNUMOTEUHOro
hoHna (WK ero KORUM) No 3anpocy NOML30BaTeNs.

67 Bblgava penpoayLMPOBaHHbIX KONHIA AOKYMeHTOoRB: NpeocTaBneHne
KOMMIA OOKYMEHTOB (MW KOnuW HparMeHToB AOKYMEHTOB} M3 GUEBNMOTEYHOro
¢horAa NO 3anpOCy NONL30BATENS.

MpumevarHre — Penpoayuwposanue no FOCT P 7.0.94 ekniovaeT KCEROKONWPO-
gaHve, MUKPOgOTOKCNUPOBaHNE, CUMGIPOBKY.

68 6poHupoBanne ackyMeHTa: CoxpaHeHue 3a NONbIOBATENEM AOKYMEH-
Ta ANA NOCNeAYIOWEro Ero CNONL3oBaHU:A (NoNyueHun 6ea 3anpoca).

69 pezepeuposanue AoKyMeHTa: NoCcTaHOBKa NONLIOBATENS B OYepes 3a
LOKYMEHTOM, OTCYTCTBYIOWMM B MOMEHT 3anpoca.

70 npoaneHne cpoka NONLICBAHWA HOKYMEHTOM: YBernuueHue cpoxa
NONb3OBAHUA OOKYMEHTOM Ha aboHeMeHTE AU B YUTANBHOM 3ane NO UHALMA-
TUBE NOMNBIOBATENSRA.
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71

BbIrpy3ka pecypca: KonupoBanve 3NeKTPOHHOIO AOKYMEHTa NPM NOMOLLM
3NEKTPOHHOIO CEPBUCA C NOKANbHOMO N YAaNeHHOTo cepsepa Ha paboqee Me-
CTO NONL3IpBaTens.

[FOCT P 7.0.107—2022, cTaten 114]

72 ebicTaBka: [JeMOHCTPaUUs AOKYMEHTOB, CUCTEMATUIUPOBAHHLIX B CO-
OTBETCTEBUW C OMPEeaeNeHHOW KOHUenuWwer, B noMeweHny bubnuotek unn BHe
HUBNUoTEeKN,

73 BupryaneHan [3nekTpoHHan) BeicTaBKa: BeiCTaBka, NoAroTosNeHHAR
¥ OOCTYAHAA C UCMNONL30BaHMEM WHE(POPMAUMOHHO-KOMMYHNKAUNOHRBIX TEXHO-
NOTUA.

74 pocTaBka QOKYMeHTOB: [lpefocTaeneHne AOKyMEHTa {OopWruHana mnu
KoMK} o mexbubnuoteyHomy aboHemenTy, MexayHapoaHomy mexbnbnuortey-
HOMY abOHEeMeHTy, NOCPeACTBOM 3MEKTPOHHON AOCTABKA JOKYMEHTOB, AOCTABKK
No MECTy HAXOKAEHWA NONL3OBATENS.

75 3NeKTPoHHAA AOCTABKA AOKYMEHTORB: [peaocTasneHe IMekTPOHHLIX
AOKYMEHTOB (MNY X HacTen) No 3anpocy NoNbIoBaTena Yepes WHOPMaUMOHHO-
TENEKOMMYHUKAUUOHHEIE CETH.

76 nagewienne o sanonxeHHOCTH: CooBweHue 06 ucTeveHuu Cpoka NoNb-
30BaHWS QOKYMEHTOM W HEODXOAWMOCTH €ro BO3BpPaTA.

77 GUBNMOTEHHAA KOHCYNLTAUMA: YCNyra, NPeayCMaTpueaulas OTBeT Ha
Pa30BLIA 3AMNPOC NONLIOBATENA O HANPABNEHWAX U CNOCODAX CAMOCTOATENBHOMD
NOUCKE U {(UNK) NONyYeHUR HEOBXOOANMON UHhOPMaLMAA.

fipumevarnune — Bugst koHcynbTaumn: Bubnuorpadu4eckan, OpueHTUPYIOULERA,
BCNOMOraTeNbHO-TEXHUYECKANA, MHAWBUAYANLHAS, IPYNNCRas, YCTHAA, NUMCHMEHHARA.

78 6ubnuorpatdpuueckan cnpaska: bubnuorpadunueckas uvHbopMauus,
NOMy4eHHAN B PE3YNLTATE NOMCKA B OTBET HA PA30BLIA 3aNpoC NoNL3oBATENA.

MpumedarHue — Buabl BnBnuorpadpmueckux Cnpasok; TEMATUHECKAR, aapecHas
14 YTOUHFIOWAN,; YCTHAA U NUCLMEHHAS

79 BubnuoteuHoe meponpuaTne: ObobwenHoe HazeaHne dopm Bubnu-
OTEYHG-MHPOPMALUWUCHHBIX YCNYT, OPUEHTURPOBAHHLIX Ha PasfWYHbIE KaTeropuu
none3osaTener Ana yaosneTBOREHWA WX COUWANbHO-KYNbTYPHBIX U MR opMaL K-
OHHbIX NOTpebHOCTER,

NMpumedanus
1 None3oBaTen MOTYT y4acTBOBATL B MEPONPUATHAX OMHO WM YAaneHHo (auc-
TaHUWOHHO).

2 ®opmsl BUBNUOTEYHBIX MEPONPUATHIA, HaNpUMep: BeHep BCTPEYM, AUCKYCCUS, Bu-
ONVOTEMHBIR KBECT, BLICTABKA U APYTVE.

80 ycrHein 6ubnuorpaduvecknin o63op: YctHoe bubnuorpadudeckoe co-
oblweHre O QOKYMeHTax C KpaTKUMK MX XaPaKTepUCTUKAMWU U OeMOHCTpauven
BOKYMEHTOB.

81 chakTorpadhmyeckan cnpaeka: PaxkTorpacdumyeckan MHpopMauus ¢ Bu-
6Nnorpa4eckon CChINKON HAa €8 UCTOMHUK, NONYYEHHAS B PE3YNLTATE NOUCKa B
OTBET HA PA30BbLIA 33NPOC NONb30BaTENA.

82 6uBnuomeTpuueckan ycnyra: Ycnyra, npegycmaTpuearowan npego-
cTasneHue NaHHbIX, NONYYEHHbIX Ha OocHOBe BUBNMOMETPUYECKOrD aHanNu3a ny-
Bnukaunn.
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OpraHnu3ayuoHHan CTPYKTypa BuBNUoTeuHO-MHEMOPMaLUOHHOro oBCNyXKHUBakuA

83 craunoHapHan 6ubnuotexa: BubnuoTeka ¢ NOCTOAHHBIM MECTOM pac-
NONOXEHNA U 30HOW oBcnyXuBaHNA.

84 nepeaenxHan [mobunkHan] Gubnuoteka: Popma BHECTAUNOHAPHO-
ro oBCnyXMBaHMa TeppPUTOPVManNLHO YAANEHHLIX OT CTAaUMOHAPHOW BUBNUoTeKN
NONL30BATENEN C NOMOLLLIO CNeumnansHo 060PYAOBaHHOMO TPAHCNOPTHOMD Cpega-
cTea.

NMpumeuanre — lMpumepsl nepepewxHbix Bubnuotek: GuBnobyc, BrubNomo-
Bunb, MOBUNLHBIA KoMNNeks wHgopMauMorHo-OuBnuoTeuHoro obcnyxueanwa (KMBO)
uT g

85 nynxT obcnyxneanna: MecTo npegoctaenenna nonbaosateno Gubnno-
TEYHO-UHDOPMAUMOHHBIX YCNYT.

86 BHECTAUMOHAPHLIA NYHKT OBCNYXUBaHWA; OUOAUOMEYHBIG RYHKM.
MyrKT 0BCNYXUBAHWA NONL30RATENER, OPraHM3oBaHHbIN BHE CTeH Gubnuotekn.

87 cnywba perncrpauyun: CrpyktypHoe nogpasneneHue Subnuoteru, ocy-
WEeCTENAWEE PErdcTpauqio NoONb3oBaTenel U NpedoCTaBnALIEE YUTaTerNb-
ckve Gunetb.

88 otaen abBoHemeHTa: CTpyKTypHOEe noapa3sneneqHwe BubnvoTexkn, ocy-
WeCcTeNAWee BblAavy AOKYMEHTOB BO BPEMEHHOE NOMb3oBaHWe BHe Bubnuo-
TeKM.

89 unTankHLIik 3an (Bubnroteku): CTPYKTYPHOE NOAPA3AENeHne, npeaHa-
3HAYEHHOE ANA NPEAOCTABMEHUS NONbaoBaTENsAM BUENMOTEMHO-MHDOPMALIMOH-
HBIX YCNYT, npeanonaraowmnx paboTy B nomeLueHn GnbnnoTexu.

90 oBWMIA YMTANBHBIA 3aM:; HUTaneHLIR 33N, NPEAHA3HAYEHHBIW ANs OKn-
ENMoTeYHO-MHPOPMAUVOHHOND 0BCNYUBaAHKMA BCEX KATEropuin Nonb3osarened.

91 cneuranu3UPOBAHHbIA YMTANEHBIA 3an: YUTansHbIA 3an, NpeaHasHa-
YeHHbIA ANS YA0BNETBOPEHKA NPOIECCHOHANBHBIX K CNeUManbHbIX MHopMayu-
CHHBIX NOTPeBHOCTen NONb30saTenen.

Mpumevanre — “YnTancHbie 3anol AMDHEPEHUMPYKITCA RO OTRACNAM 3HAHMIA ¢
KOMANEKCAM HAYK, N0 KaTeropusim NONL3IOBATENSH, Mo TURY U BUAY NOKYMEHTOR,

92 BHECTAUWOHAPHLIA YWTANLHLIA 3an: YUTanbHbIA 331, OpraHW3OBaH-
HbIA ANS BHECTALWOHAPHOIC 0BCNYXKBAHWS NONL30BATENENA,

Npumevanune — MNpuMepbl BHECTALUMOHAPHBLIX YUTANLHLIX 3AN0B. BbIE3AHLIE
YTaNbHBIE 33Nk, AETHWE YUTANbHBIE 3aNbl, AWCTAHUWNOMHBIE INEKTPOHHbIE YMTaNBHLIE
3aNbl, YATANLHLIE 3aMbl, OPraHM3OBaHHbIE HA MeCTe CTOAHOK KMBO, yuTaneHee 3ans! B
MECTax NpoeeaeHns MEPONPUATHI 3a npeaenamu Buinuotek u T. 3.

93 cnpaeodHas cnyxba: CTpyxTypHOEe nogpasgenexHwe, NpeaccTasfiai-
ujee CNPaBku W KOHCYNLTaLUMK N0 3aNPOCcam NONb30BaTENer.,

Ycnoeua 6M6anoTeyHo-uHhopMauMoHHOro obCcnyKuBaHun

94 poctyn: [peaocTasneHne BO3MOKHOCTY NONL3OBARKUSA JOKYMEHTOM NNK
UHOpMALIER.

Npumedanns

1 TepMuH NpuBeaeH B 3Ha4YeHUK A0CTYNA K BubauoTedHoMy oHay.

2 BocTyn K aNekTpOoHHOW WHopMaumy no MOCT P 7.0.107 npegncnaraet BO3MOX-
HOCTb WMCMNONB3VBAHWA WNK W3BNEYEHWA INEKTPOHHOTO AOKYMEHT3, Pa3MEelleHHOro Ha
YCTRONCTBE, OTNWYHOM OT YCTPOWCTBA NORL3IORATENA.
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95 oTKpbITEIA gocTyn: [ocTyn, NpeaoccTanAKILMA NONLIOBATENAM BO3-
MOXHOCTE CAMOCTOATENBHOMD NOUCKa W BeiBopa AOKYMEHTOB.

Mpumevannsa

1 TepmMH NPUBEAEH 8 3HANEHUKM A0CTYNa K OubnuoTesHomy onay.

2 OtepbITEIA AOCTYN K 3AKTPOHHON WHpopMauuu no FOCT P 7.0.107 npeanonaraet
Aoctyn 6es cneunanbHbiX UHAHCOBEIX, KPUAUMECKUX W TEXHUYECKUX YCNOBUE € WCNONbL-
30BAHWEM WHDOPMAUWCHHO-TENEKOMMYHUKALWOHHLIX CETEN.

96 orpaHUYeHHBIR gocTyn: [JOCTyn K AOKYMEHTaM, OFpaHWHEHHBIR OBLMMK
WK cneuuanbHbIMU YCNoBUSAMK.

Mpumevannn

1 TepmuH NpuBeneH B 3HaveHWW aocTyna k GubnnoTetHoMy doHay.

2 OrpasuueHHBA J0CTYN K 3NeKTPoHHORK uHpopmauwu no FOCT P 7.0.107 npea-
nonaraeTt AoCTyn, TPebyWMA aBTOPU3ALIMK, REIVCTRALMK UITW NPEOCTABNAEMEIA KPYTY
NONBLIOBATENEGA HS YCAOBHUAX BNAAENbLA PECYPCa WV MHBOPMAUKOHHOO NOCPEAHVKE.

97

BHYTpeHHU# aocTyn: ObpaweHne K 3NeKTPOHHBIM Pecypcam, pasmeleH-
HbIM HA CEPBEPE MIM UHOM YCTPORCTBE, NOAKIIGYEHHOM K CeTH Bubnuoteku.
[FOCT P 7.0.107—2022, crares 113)

MpuMmevanre — TepMuH NpuBeaeH B 3HAYEHUWM AOCTYNA K SNEKTPOHHOW
HKHOPMAUMN.

98

nokanbHbiK AocTyN: O6paeHne K 3NeKTPOHHOMY PECYPCY, PASMELLEHHO-
MY HA CHEMHOM (PMINYECKOM HOCUTESE VAW HA OTAENBHOM KOMIBIOTEpE,
[FOCT P 7.0.107—2022, craren 119)

fipumevarnue — TepMmud npuBeaeH 8 3JHAYEHWU AOCTYNA K 3MNEKTPOHHON
KHHOPMALUMK.

99 cBobogHbiA [octyn: [ocTyn K 3NeKTpPoHHON WHpOpMauWuW, He
npegnonaraiowmnin GUHaHCOBLIX 3aTpar.

MpuMmevaHune — TepmMuH NpuseaeH B 3HAYEHWW AOCTYNA K INEKTPOHHOR
nHOPMAL MK,

100

yOaneHHbI# [AUCTaHUNOHHLIA] AOCTYN (K 3NEKTPOHHON WHOoPMaUUK):
Hcnone308aHWe 3NEKTPOHHbLIX Pecypcos, pasMelleHHLIX Ha cepBepe, A0CTYNHOM
uyepel MHHOPMALUOHHO-TENEKOMMYHWKALUWOHHLIE CeTH.

[FOCT P 7.0.107—2022, cTtatea 125]

101 voHTpons goctyna; Mepe, npuHMMaemMsie AR OrpaHUYeHUs ocTyna
NONB3CBATENSH K QaHHBIM, TREOYIOLMM COOTBETCTRYIOWETO YPOBHA 40NYCKA.

102 npasa gocTyna: COBOKYNHOCTb NPABWI, PernamMeHTUPYIoWMX NOPRAOK,
YCNOBWUA AOCTYNA NONL30BATENA K MHPOPMALIMW U K €8 HOCKTENAM.

103  ApocTynHoOCTL: COBOKYNHOCTE  YCNOBUMA, obecneunBawLmMX
NOMBL3OBATENAM  BO3IMOXHOCTE  NONy4eHUs  BUBNUOTEYHO-MHBOPMALWOHHbLIX
YCNyT.

104 BupTyantHana capasodHaa cnyxba: [porpamMmHo-TexHonormve-

CKue cpenctea, npefHazHaveHHble aOnyn npefoctasneHusa AuMCTaHUWOHHOMO
CNpaBovHOro a6cnyXMBaHWA NoNbL30BaTenen.
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105 eMpTYanbHbIA [3NEKTPOHHBIA] YWTanbHeIW 3an: lporpaMMHo-Tex-
HONOrMYECKMe CpeacTsa, NPefHA3HaYeHHble ANA B3AWMHOO WCNONbL30BAHWS
OMBNMOTEUHO-HPOPMALUMOHHBIX PECYPCOS B PEXUME YAANEHHOM [AUCTaHUMOH-
HOroj gocTyna.

106 30Ha obcnyxuBaHuA: TeppuTopus, B Npeaenax Kotopon GubnnoTteka
ApeAoCTaBASeT CBOW YCNAYIM.

107 ynraTenocKan 3oHa: Yacte 6ubnuoTekn, NOCTYNHAA NONB3CBATENAM.

108 nocagoynoe MecTo nonb3osarena: MecTto anA nene3osaTtenA, ocHa-
weHHoe mebenbio v cneunanbHbiM OGOPYﬂOBaHHeM nnu Bes Hero,

109 kabwrHeT ANA nHANBMAYaNbLHOW paboTkl: CneuvanbHo obopynoBaH-
HOE W M30NUPOBaHHOE OT oOWer YWTATEeNnbLCKOW 30HbLI pabovee NPOCTPAHCTBO
ANA NONL30BaTeNA.

NMpuMmevaHure — B BAPTYANbHOW cpene — AUMHBIE KAOWHET NONL30BATENS.

110 nuuHBIA KabuueT nonkaosarenn: MNepcoHaneHan CTpaHuua Ha Beb-
CaNTE vnNn B MOBUNBHOM NPUNOXEHUM BUDBNUOTEKN, COINAHHAA SBTOPUIOBAHHLIM
noOnNb30OBaTeNeM ANs AMCTAHUWMOHHOFO A0CTYNAa K BubnuoTeuHo-uHhOpMaLOoH-
HBIM PECYPCamM 1 YCYram 1 3aWULLIEHHAR NOTUHOM K NapeNeM.

111 nonb3oBaTensCKWA uHTepderc: BuayanbHaa 4acTb KOMNLIOTEPHOTO
MPUNOKEHUS UK ONEPAUMOHHOW CUCTeMbl, oBecnedvBalOWwan BaaumMonencrene
Nnonb30BaTenst C NPOrpaMmMHbIM obecneyeHuem.

rOCT P 7.0.103—2023
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AndraBUTHLIN YKa3aTeNb TEPMUHOB Ha PYCCKOM A3bIKe

abouemeHT 60
aboHEMEHT MHOWBUAYATILHbIH 61
abGoHeMeHT FPYNNOBOA 62
abonemeHT MexBNENHOTeYHBbLI 63
aBGoHEMEHT MeXOMBNMOTEYHLIR MEXAYHAPOAHLIA 64
aGOHEMEHT 3NEKTPOHHLIA 65
AYAUTOPUA LENeBan 29
BubnunoTeka mobunsHas 84
BubnuoTeka nepeABUKHAR 84
BubnuoTeka cTauuoHapHan 83
GuneT yuTaTeNLCKUW 30
GpounposaHne [OKYMEHTa 68
8ua 6MGNMOTEUYHO-MHDOPMAUNCHHOrC CGCNYXNBAHWNA 2
BUA BMBNMOTE4HO-MH(POPMALMOHHBLIX YyCNyT 7
BbIrPy3Ka pecypca 71
BblAa4a AOKYMEHTA 66
8L1AaY4a PENPOSYUMPOBAHHLIX KONWA OOKYMEHTOR 67
BbLICTABKA 72
BbICTABKA BUPTYaNbHas 73
BLICTAaBKA SNEKTPOHHAA 73
TPAMOTHOCTbL MH(POPMALMOHHAR 16
rpamMoTHOCTb UudpoBan 17
OOP 48
AOCTABKa AOKYMEHTOB 74
AOCTARKA AOKYMEHTORB INSKTPOHHAA 75
AocTyn 94
AOCTYN BHYTPEHHUW 97
OOCTYN BNCTAKUMOHHBLIA 100
OOCTYN NOK2NLHLIA 98
ACCTYN OTPaHUYeHHLINA 96
AOCTYN OTKPLITLINA 95
ACCTYN CBODOAHLIA 99
OOCTYN YAANeHHBIA 100
ACCTYMHOCTL 103
3a5 YUTanbHbIA 89
335 YATaANbHbLIA BUPTYANbHbIR 105
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3aN MUTaNbHBIA BHECTauMOHaprIﬁ

32N YUTaNbHLIA ODWWA

33N YNTaNbLHLIA CHEUMANUIHPOBAHHLIA
33N YNTANbHLIA INEKTPOHHLIW

3anpoc HHPOPMaAUMOHHBIA

30Ha OGCNYKUBAHKA

A0HA MUTATENLCKaA

MIBEWEHWE O 3aA0MNKEHHOCTH

UHTEPdERC NONL3OBATENLCKMUIK
HHpopMUpoRaHue Bubnuorpadguyeckoe
WPU

KabuHeT gNA UHAWBWAY2NbLHOW PaboTel
KaGuHeT NnenbL3oBaTena NUYHLIA

Kapma rons308amens UdenmuduKkayuOHHas
KaTeropuA NonNbL3osaTenew

KavecTBO BMENNOTRMHO-AHDOPMALHOHHON YCAYTH
KOHCYNLTauus GubnuoTteunan

KOHTPONE AOCTYNA

MBA

MEepONPUATHE BUBNHMOTEYHOR

MECTO NONL3I0BATENA NOCaOo4YHoe
MeToabl SMBNNOTEYHO-MHDOPMAUNOHHOIO ODCNY XKMBAHWA
MMBA

obecnedenve MHPOPMALMOHHGE

0630p BUBAMorpathuHeckrin yCTHbIA
00palWeste JUCTAHUNOHHOR

obpatuexHne yaaneHHoe

obBcnyKuBaHne aboHeMeHTHOe
obcnywuBaine 6ubnuorpacguyeckoe
obcnyxneanne 6ubnwoteynoe
oGcnyxXuBaHe GUBNMOTeYHO-MHDOPMALUOHHOE
chnymnBanue B YMATaNbLHOM 3ane
o6cnyKMBaHne BUPTYanbHoe
ofcnyuBaHne BHECTAUNOHAPHOE
ofCNYyX1MBaHWE BLICTABOMHOR
oBCNYyXMBaHKE TPYNINORCE

OBCNYXKUBAHHUE AMCTAKUMOHHOR

TOCT P 7.0.103—2023
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45
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obcnyxueanne QOKyMeHTHOe 49
obcnyXueanne VHOGUBNAYaNnbLHOe 44
obcnyXvBaHNe KyNLTYPHO-NPOCBETUTENLCKDE 57
obcnyxueanne Maccosoe 46
oBcnyXueaHne NPUOPHTETHOE 47
obcnyxugaune pykoacautenen gudhepeHuvmpoBaHHoe 48
obcnyxuesanne cnpaBovYHo-bubnuorpatuyeckoe 55
obcnyxvisanune cnpagouroe 54
oBcnyXueaHye CTauWOHapHOe 37
obcnyxueanue ynaneHHoe 41
obcnyXueanne INEKTPOHHOS 43
oby4yeHne nono3loBaTenen 58
oraen aboHEMEHTa 88
OTKa3 11
naponk RONbL3OBaTENLCKUA 31
NoAAePKKA YTEHUR 12
nouck ubnuorpacpuyeckmin 14
NOUCK QOKYMEHTHbIW 15
NOWCK HHPOPMALIMOHHBINA 13
NonNbL3oBaTeNL 18
NONL30BaTeNlb BHEWHHWA 27
NONL30BATEN L AMCTAHUNOHHLIM 20
NONb30BaTeNlb ANCTAHUKOHHbIR ABTOPHU3OBAHHbIR 21
NONbL3OBATENL 3APErMCTPUPOBAHHbLIA 22
NONb30EaTENb KONNEKTUBHLIA 24
NOALIOBATENL KOHEYHLIW 26
NONbL30BaTerNb He3APeruCTPHUPOBAHHLIA 23
NoNbL30BaTeNbL NOTEHUMANLHLIW 28
NONLIOBATEN L NPOMENXYTOUHBIN 25
NoNb30BaTeNb yAaneHHbIA 20
Nonb30BaTenb YAaneHHbIW aBTopU3oBaHHLIA 21
nocelwenne 32
noceweHKne BUPTyanbHoe 33
NOTPEBHOCTL NOMNb30BaTENA NHOPMAUNOHHAR 35
npaea QocTyna 102
NPOANEHKE CPOKA NOMNEIOBAHNR NOKYMEHTOM 70
nyHkm Bubauomeursil 86
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NYHKT 0BCnyXHBaHWA

NYHKT 0BCNYyXMBaHWA BHECTALNOHAPHEIA

paboma ¢ sumarmensmu

pacnpocTpareHne MHopMmaunn nibuparenbHoe
pPe3epBHPOBAHNE OOKYMEHTA

camoobenyxuBanue

CBO

cryxba pervcrpauun

cnywBa cnpaBouHan

cnyxBa cnpaBoMHaA BUPTYanNLHan

cnpaeka 6ubnuorpacgmueckan

cnpaeka ¢gpakrorpacgpmyeckan

CTPYKTYPa GMONUOTEHO-UHDOPMALIMOHHOIO 0GCNYXUBAHKUA OPraHN3ALLMOHHAA
TEXHONOTUA BubnnoreyHo-HHhopMaUoHHOro o6cAyXMBaHnA
ycnyra 6ubnuomeTpuyeckan

ycnyra 6u6nmoTeuHan

ycnyra 6u6nuoTeyHo-uHpopManoHHas

thopma BNBNUOTEMHO-MHPOPMALUOHHONW YCNyrU

P PeKTHBHOCTL BUBANOTEHHO-MHGOPMALNMONHON YCNYTH

fOCTP7.0.103—2023

85
86

52
69
59
55
87
93
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AndaBnTHLIA yKa3aTeNb 3KBMBANeHTOB TEPMUHOB

access
access control

access rights

accessibility

advisory service

authorized remote user
bibliographic reference
bibliographic reference service
biblicgraphic retrieval
bibliographic service
bibliometric service

circulation

collective bargaining user
consulting service

cultural and educational service
current awareness service
digital literacy

distance service

document delivery service
document reservation
document retrieval

document service

download

efficiency of library and information service

electronic delivery service
electronic service

e-loan

end user

exhibition

exhibition service
external user

extention service
factographic reference
free access

general reading room
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Ha AHITTIMACKOM A3bIKe

94

101
102
103

68,

77
21
78
55
14
50
82
66
24
77
57
51
17
41
74
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90
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group loan 62
group service 45
information demand 36
information literacy 16
information need 35
information provision 53
information retrieval 13
infrastructure of library and information service 4
inhouse use service 37
interlending 63
interlibrary lending 63
interlibrary loan 63
intermediate user 25
internal access 97
international interlibrary loan 64
lending 60
library and information service (process) 1
library and information service {result) 6
library event 79
library loan 61
library service point 86
limited access 96
loan 60
loan department 88
loan reproduced documents 67
loan service 39
local access 98
mass service 46
methods of library and information service 3
mobile library 84
mode of library and information service 8
non-registered user 23
on-site sefvice 40
open access 95
open stock 95
out-of-library reading room 92
outreach service 38
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overdue notice

personal service

potential user

priority service

quality of library and information service
reader’s ticket

reading room

reading support

reference department

reference service

refusal

registered user

registration depariment

remote access

remote contact

remote user

renewal

selective dissemination of information {SDI)
selective service for managers

self-service

service point

service area

specialized reading room

staticnary library

study cabin

target population

technology of library and information services
lype of library and information service (process)
type of library and information services (resuit)
user

user identification card

user interface

user password

user personal account

user place

user service area

user training
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users’ category

verbal bibliographic review
virtual {electronic) reading room
virtual exhibition

virtual reference service

virtlual service

virtual visit

visit
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